
Play Lite V3 Firmware Update Instructions 
 

1. Download the new firmware ZIP file from www.SOSmp3.com, and expand it 
to your desktop. 

 
2. Double-click the “setup.exe” icon, and follow the instructions to install the 

SigmaTel software to your PC. 
 
 

3. The PC may launch a “Found New Hardware” wizard. Follow the wizard’s 
instructions, allowing it to install the software automatically (default). 

 
4. Open the Apps folder and double-click “stupdaterapp.exe”. 

 
5. Make sure your PC’s sound is on – you’ll need to hear the USB connection 

chimes. 
 

6. With the player disconnected, press and hold the “play” button. 
 

7. With the start-up logo displayed, connect the player to the PC, whilst 
continuing to hold down the “play” button. 

 
8. After a couple of seconds, the display will switch off – keep holding the 

“play” button. 
 

9. About 5 seconds later, you’ll hear a “USB connected” chime. Release the 
button – you may then hear another couple of chimes. 

 
10. The updater program will say “initialising”, then “ready”, at which point the 

“start” button will become active. 
 

11. Click “start”, then follow the firmware update instructions. It is very important 
not to disconnect your MP3 player during the update process (which takes a 
minute or two). Please also note that all files on the player may be erased, so 
make sure you have saved them on your PC. 

 
12. Once the update is complete, you can disconnect the player. The new firmware 

resolves the following issues: 
(i) Title/artist information now displays correctly. 
(ii) You are able to play an album in the correct order. To do this, navigate to 
Music Library > Album > (select album) > Play All. 
(iii) Settings are saved after switching player off. 
(iv) You are able to navigate backwards in a play-list as well as forwards. 


