
Special note regarding copy-protected content 
 

Your player is compatible with WMA music downloaded from commercial websites. 
However, the following points should be noted: 
 

1. Most download sites use a system of copy-protection called DRM (Digital 
Rights Management). This allows the content provider to impose certain 
restrictions on what you may do with the music you download from them. 
These restrictions may include: 

(i) Prohibiting or limiting the transfer of music to an MP3 player 
(ii)  Prohibiting or limiting the burning of music to CD 
(iii)  Restricting playback of music to a specific number of PCs and/or 

MP3 players 
(iv) Allowing access to music only as long as a subscription is paid 

If you receive an error message such as “Unable to obtain licence” or similar, 
please contact your music content provider. It is recommended that you 
familiarise yourself with a website’s policy on copy-protection before you 
purchase music. 

 
2. To be able to use copy-protected music, your PC’s operating system must be 

Windows XP or later, with all available updates installed via Windows 
Update. 

 
3. It is strongly recommended that you use Windows Media Player 10 or higher 

to transfer music to your MP3 player. Use of music transfer software often 
provided by commercial download sites is not advised. You must use 
Windows Media Player’s SYNC facility – the “drag & drop” method will not 
work, as it doesn’t transfer licence information to the MP3 player. 

 
4. When skipping tracks encoded with DRM copy-protection, there will be a 

delay of a few seconds whilst the MP3 player verifies that the licence is valid. 
This is normal, and should not be considered a fault. 

 
 

For online support, please visit www.SOSmp3.com 


